gamanoanauinaudegseongoiiunaueosindsciucgaaanll (naugosmdeno
tmaudueianndiot), waunesdugdaseasutdnaancdcetnnausealen
oggnautnSunauwnte.

ﬁﬂmﬂndﬂmﬁuﬁmnﬂsgéBan}joﬁu naveenc Sucdsdauay (SSIcl 8L / Yan

nowclucBuly, m‘wumsﬂﬁn%ﬁmmuummom@um?amussjmssmuaammuag

auma?ngnumﬂggﬂmu na9menuadadnaugoduaz aﬂumsummgsummmsg
ssf)umuu‘ﬁidqnﬂumsmsunﬁaaﬂumﬁ“ummj{fﬁu?agmn?iﬂmuga,jamagﬁﬂmaungym
quw', funausneasaulnay.

NUdEnWRUUNANF-UF

ﬁﬁmﬂndﬂmﬁumﬁa?naﬁs Efm'qug’a‘nﬁuﬁﬂumﬂnlaoﬁunﬂu’éegé
89 mﬁsucﬁuaaacﬁsmnsqm S2U2EEUY W W mﬁunaumﬁ’uu
ﬂﬂmmgﬁmmegﬁnln ‘Emmuuen‘iman?nauﬁgqﬁmﬂm
sﬁggsmﬂuinuuaeamu mﬂuﬁﬁnnmuknsumuus‘fmu?u
mumumdmsﬁ'mnmﬂsmaﬁ nﬂaﬁmnsme_;musscm"ges
aﬂoﬁuﬁmungﬂumﬁaﬂmncgﬂm‘mmo ‘Emmﬂm‘r.dagcan
1-800-952-5253 nﬁe?mqea RITEH U‘an‘.’la&]'ﬁmmﬂﬂﬂ:}?ﬂ

Safleosnau

Ty ﬂu:ﬁ‘chuﬁu&:‘ﬁsﬁ‘fﬁﬂé‘sﬁﬂnﬁngsséné"\ m%ﬁﬂé‘g‘taé‘umua‘eé
cmﬁaaﬂm:s:u:qﬁué‘nmﬁmﬁa, naud8a:

O FastoSuniofe:Ruasn autio§uSonoquciiungofiuuaiing
cognaudagcduanganenseu.

O fastosuniiofes z‘rTUﬂa:naanuaﬁcﬁecamﬁﬁmndaumdsmnﬂ
daogugoRnawtosududs Tanm&mumnugnqumggaegm'm

O fas gs,msnnaanunwnngumnzhgmmﬁuu§n‘msu dudsSen
nSwuunautnnwdEnaunagienn .

a nz‘)‘:jma:) aancsegs-mnﬂ:)ﬂmnaogesnuﬁnéfmuinsuggs
nwesatnenaof. wawagwaanonciacengauiivfiniiominess
umu‘m qﬁmﬂnmmussse?mqaaﬁ'-ms yamoawetiuiiy (medo
"Fosfoa nwgwancSondstown 2eaffunesiodh.

. &
O fudestacTeconnfinaucSeo amwtnfnincunssucfoans,
. P
Botiu, Fagu9, wa, g9nciin, nawcdefnaonay cles, aoaw
ety Gnau, gauznauEngau mﬁ‘eqa’.

0 neuSunawnogaowauay, aowiaassu, cca"noaao'mﬁuﬁ

O YosunauBanszuaente wazazdzBiafivnay. nanaanunum
seggmﬁméﬁnsumumnmnauTnau‘mmnﬂgnﬁscé’egﬂn, o
tiy, 8989, cun, qqncﬁn nawcofnaonauclen, aoaweiud
NI, YIVLNWEAIIW ndey.

O chuansasz eami‘?e:)s-maJ?ucenaﬂuuuangegmﬂunnu‘tocﬂu
aoawSudincSutuiiss ﬁmumusunwmmm’a:)munnmmﬁgs:)
SquausnxazSyuaunag.

O Hucuaoawdugoudo. dagtnfinaw, nea‘m?amaa eansou
nau-wszh:)u'mﬁnmamﬁl‘eﬁhqs u'mo'wucmu-w.,amnsumuqeé
8o wazaoawneInaueesnwiaouaztasunausescnSeann
Uzoadacaas.

GMQEQQWﬂm“WUZﬂ“Wﬂ‘TUSSSQ mQ?UEOQ‘Wmﬂﬁ@@‘LﬂSUﬂ@‘TUQQﬁCU}@Q%‘W}‘WS us EJUU

WUQQUUT\EWULLE\] 9UﬂﬁU?ﬂUUUODSU‘LOUUUﬁDUW@SU?ﬂ‘WU
QBSE]‘WOLW

SOJJZH‘JIHSUT\ awds 2‘18?&9‘1“

useue{unuugsnmugﬂ wazaaz@agemay, sxnauiiasaucianag Sy,

weunegaducdataonaugagay ndlaonaudingusy, Ssoul, c%suagamﬂmﬂcﬁm nauul,
nowrddoweo wasnaneasgea.

fo9205 sz fufndauy (TDD) sadufummon Sy
guuBd iy Fodudeaazesssnandicys (CDSS).

nautunausgscnSegan: s:UsEA0, naUFWaN fadnauoncsa
talagnauts TDD Yau§ nawean 1-800-952-8349.

qnmqnmm'mﬁmusagmneu?nanﬁg ngofunauds

a

AugaUancSandotoen

'Q‘](ﬂ ‘m@ ‘Kﬂ ﬂUUCmUmSUE’m‘\Uﬂ UW‘WEW?UE]‘WSQUQQUZH au,

T\‘WUQESUQS@E!NQS?J‘W assus

UWQLL(J]JUSHWJLLQQ?H ﬂuﬁﬂhﬁﬂﬁgﬂimfﬂﬂﬂﬂﬁ mSJ&SGEOUWSU]JON‘\Um]LDLL’;\SEJQﬂSEGUU

1

2.

a?uﬁuq?mqﬁaﬂua?rnsamudzaﬂﬁmaﬂ:@samaﬁ?uc@m@sgmﬂu. Wezfuasaanos
cnnlnnauSadeiivusukazSseningss.

EJUEW ‘1$9‘DZJ9‘JE’\ ?JNUEW aQofifaus LLIJﬂUS!ﬂ‘WU?J’)E]UQSS&DEmQL]EUé clioazeSawua

fu, Wwnantnas aumsma%mommamﬂ

Public Inquiry and Response w:uunzsuzovuazidaaoauiuingeudaanassu:)

P.O. Box 944243, M .S. 16-23

Sacramento, California 94244-2430

canYaszdu 1-800-952-5253 (Voice) (t)angss)

1-800-952-8349 (TDD)
TELL;SQ'WHUSQW‘m?t;z]"umﬂ@sam'wlaﬁﬂﬂﬂuﬁ?ﬂs m?umucﬂunﬁﬁgﬂ”
was Tmummmugsgmuwm gouseund&naudafuasuastnanneonay e n:
‘ngﬂunaonumuwss, wazna9aaofinaz mumouaugaoﬂmﬂmsgﬂ?uns HEER
nw. nﬂmmmmﬂ{)m@m‘maga@ﬂuumnmzﬂﬂuuuuammuaaummmmmgum‘ng
LLSQ muwsgssggssmfmsﬂm nﬂcmg)imU‘Emngdﬂmﬂnmucsﬂmﬂm?uw:ﬂ
goueegnau nSWuangoU2e g LuUNSEnauFoduiEn .

seostafanaufanss m@awmﬁumugggsmmmﬂmum%uggsmummﬂmu
m-mnsgm‘m‘mseggas‘m-mﬁ'aﬂsumamncﬂumuasgsqma?u 90 Su (huwy
gucleu) uuqﬂnomﬁ‘mﬁaaﬂoﬁceﬂmﬂﬁ tosz 90 Suifuwuuiucgaiiodu
aautadanaudeniiua. Yase 90 Suifonaocuaansufinaoaofgdonioguasi
gaunsafiunaucganafitd W ay.

mmﬂumo%u?am g?mmﬂmumﬂs maoﬂmz‘fnmugeﬂsnaenaﬂmugggumae
299Nz nmommamnammo napeantasucSusescnSenaudauoves ade
i ﬁunﬁa‘msuuﬂ'anno‘m"cﬁgonaegnﬂnm-\nﬂmﬁ’qﬁs vaeowedudiv, msﬁ,
r]ﬂoﬂmﬂn‘mmﬂmnsess?mcsnnﬂurﬂ’ﬁﬁs yamoaweifudiuneusufSEuting u?a
naonumnammﬁ Un?eﬂm-mgssmﬂnn'ﬂ-uﬁndaumuﬁum‘w USIENTU
noaaz cﬁgan?usmgeg‘ma nﬁususesiImuugeamu qﬂmﬁnmnﬂumngugas
neuBanssuemowedusuiy Ul:iIthmuamumonea:jmﬂutcao, fesBfinsofiu
navanstacfuis aaaz cﬁnsu?mﬂuonseac-ﬁua aacm%eﬁﬁﬂa?mcﬁunﬂu owas
Q ﬁa?mnm%s?uunaﬁsaguni‘mmﬂuﬁm winutusuzfiresosionautioSusesgay
Qunauda szuno .

maoaam uucﬁuao‘wammmﬁmuaﬁué”maﬂgsaﬁmmwggsauﬁ;ﬂ%mﬂmgﬂuna@
flunauns mﬂmmmg?mmmmmﬂmmmu Sufifoaciususagy.

nz‘ﬁeseagceﬂmuﬁfms unaoawciudiueessa, s ﬂeugaom‘fa‘ﬁuugumsgsg
mgmsunaonu nauseoscganayfaaszyaaoacuiiy mamﬂamnmaggagwg
%ma‘imaﬂung@nummsﬂwm mmfmoﬂmwuuumﬂunaﬂ?ﬁmaﬂsgm Wuen
wONCEIG0 WAL WLUL ARG, gawgawanesuTamagesfunstionay
ne mﬂ@samammmwaggoﬂuqmgmm aaﬂmsamugsamw‘fmasaamag?umu
EELS Tmagmsag@wgmumﬂs mammﬁnmuiu?mmsgmw 20d9caaz009
mammﬂuzﬂUmiouuaaﬂ‘furmﬂﬁmg?rnaﬂumaommucsﬂmﬂzﬂ

nauseascEanaudyaszuanoaweluiuesgSnieanas asm‘mmoamummu
fucsa. ‘Eusumuuaﬂmmsn?mamsolo?mamu?ms SudSnaulus:Fu

mwagean 1-800-952-5253 nSqam ﬂm‘ﬂm'ﬁumuu‘ 8 \macanlnazdu
1-800-952-8349 (TDD).

nauilanssuaaoaucuiiues9sy

nauaaszuadofiSaay, ﬁﬁuﬁuﬂnaﬂaﬂmﬂnn:2@aﬁgﬁuﬁanm:geaé‘qmé‘dcﬁg,
Lm:ﬁumgnfﬂgsgamﬁ SlocuudenSugaucsie. ﬁﬁm'ﬂnﬁimU:ﬁadﬂwm'ﬂﬁm:ma
aoﬂumﬁimﬂsaﬁﬂ?z‘ﬁm'wn‘iﬁ. nauazcamdngaudoauuasanta. aﬁwﬂﬂﬁﬂﬁ‘mﬁﬁu
f]ué‘uij‘oagumuﬂssgsﬂmgmﬁmﬁa

coa9waz sy wiiesonauianssuano wetiudiu

SJ“\i)ljSé 10 JU méumuzﬂ’?ﬁs wa@waﬁu?ﬁu mﬂaﬁuO§Nﬁu§3§U293§maﬂ5ﬂuﬁ5
Az aamua%mmﬁmu UsuOosnWeA9dufiuazeryauficeonaubanss mammﬁumu
Sucuvey, naufas qnmguomgmumu‘fmgﬂuuqmaanu Twanof8u, nauasfn
facoantmeanas cﬁunsucaﬂm@msmwg goumaagnauianssuano weuiuiuln
azcBueoRn 8:00 Tuan*ﬁ 08 1:00 Wowas. cwazoanaufianssuaaoawcuiiy
aoummm nmm?mmau?mamammn nauaouasiunevcoaaciisoaiueanazd
nwgngacoanneuas cSunaufanssuaaoaucdudiutanay.
mna?uaumummﬂmumﬁsumammﬂumu‘

TudfnauFanaunwa

nwiiuuznawan, nauanss uﬂa@ﬁucﬁuiﬂ”bﬁmzdmﬁus{mﬂueﬂmutﬂa@sz‘ﬁ%ﬁum@
§. nﬂmﬁm‘wmsmuaﬂu‘m‘LzJUﬂnmmo?umrﬁfmﬂuﬁaﬂs:ma@ﬂumﬂuﬁuagammﬁm‘n"
@H?{@muummmﬁuumm ﬂEmw'ﬂ‘\SuJJ‘\E\Q‘WJJGUJJﬁhB‘]O’%:aﬂﬁ%ﬁuﬂx:ﬁUBSSUQBS
zﬂ'ﬂuﬁmgé’aaéﬁmﬂumuﬁn@"amé@ﬁuazmm‘ﬂ", mSnﬂumﬂa?m@:%uﬁoamuﬁnﬁa@eg
v, g&"gm§§mGmﬁ'aﬁs:maoﬂmﬁueﬁue{ﬁcgsuﬁueﬂm:ﬁnﬁﬁﬂm?ﬁﬁmu HoBunso
flunauwzsauay. ﬁﬂmsmm'smuSga‘ﬂm'ﬂugﬂmﬁ%’miﬁéumnﬁ’ws maoﬂmz‘}mﬁudﬁu
BounSus FoazcSanauiaassuaaoaweduiu YognaoYnss Fuily, ?m?mm;)@éumuaé?
nawzunfanssuaeoawciuiiucessfuasmadueegnas

State Hearings Division
744 P Street, M.S. 19-36
Sacramento, CA 95814
1-800-743-8525

nﬂmsmaﬂmﬂuaﬂ@zﬂilmasaﬂmiomﬂmuseg@ceﬂmumaﬂs uaao weduiiveessa
wnaangudiag ‘mgﬂu ndazInaufngudncdnly, mmasmuagmﬂ?umssmu‘im
wsunganszuamoaucduiivesasngaulns lnas Sul Sl

1-800-743-8525 (Voice/ TDD).

= ! . o e Q. o s Q, = (=3 o e o Q.
nmanomaudeSnaadlelisiiudnuan, nawiaszuaaonucduituiaziadacivty
Tmém‘wfﬁma Fu. aasazesanagnsofivasusuesInauiafs: mamucﬁumu(ﬁumﬂa
Tnaz auum g tmnanaoonuaneuastanauaassuaaoaucuiiu .

T samnaanu;mu:

mﬂulmsugﬂumo?ma%uﬂnsgmngonumu Qggaﬂamuugaﬁuﬁﬁﬁuiaﬂmaﬁu
29593 9§msumumﬂs yagoweIudiy. mmnne@aﬂz“ﬂ‘ﬁﬁmﬂumamen%us [
mgamuuma@mmﬁamonion fotdenowas gmomumﬂiﬁumun daeooaani. nau
aﬂmmwusmsammnﬂan‘mmm@aﬂrﬁnimsagmuaegaunsuonmﬂs yanoa
cJudiu. naugauanYanaus LLUT\SZﬂSUQBDE\‘WQE’WEUQ?mL{,U??QﬂQQDﬁ‘WUEtﬂ&]ﬂUSéU

SO .

nﬂmﬂmmsn&Jﬂumggyguscsussams mmqﬂmﬂm*ﬁmﬂgaﬂgmumudﬁmwgsum
au?ucsnawmmmnmimsﬂ?mmﬂucm@uu naufgacSeuconatunaudanssu
ammﬂ’umuimmmmmm sunmﬂéamummumas mammﬂumugsgmﬂmu
mumom?m?tmuw csug@@cmas?mﬁ]mmmdnumuums yaaoawcuiyiazka
fincacfudty. mﬂnmmmidasﬂne@mmgmsuimmm umﬁmmésmsudmn 209
dzgadacanzeeonnadi.

EJUWWJ’]‘]UU“%EWS Uﬂ@@ﬂbﬁﬁuiﬂhhhmﬂh%ﬂhﬂﬂﬁUQQ@EW“EJQSEZTUQQEJ@DQNSQUB 1]
U‘\é'ﬂﬂu 283U\‘WUTUJ’\S u‘mngun@@nucwe(ﬁmnnmcs%wms U‘W’iﬂﬂmmmﬂﬂﬁ‘\
USEQGWEOTWUQ”TU QSSE‘WOWLL&] ﬂBEE\”VﬂCﬁUQ”WEQT\SD%SUSBSmE\UUUﬁ ﬂﬂé&ﬁ‘h
UU‘WD%QUQQDD‘\UUUU]DQSDH‘WULJ’%ﬂS yagowcTuiuwaziag Hﬂﬂ@ﬂ%SUEUSYDfﬁuLM
WaNg.

naucdsucoan

nﬂmﬂumegnﬂumgucommumﬂs vaaowedudiveaznavganszuagowedy
fﬂwegmﬂuuﬁaunaa@ssnu?asmnumaeﬂmﬂu naugwansessLasiaztasy
nﬂnmgmaaﬂaamﬂemﬂﬂgsm?um s usngns U‘Emmummﬂumnd =59
dantasunaucSeucoaaiiy, mﬂumsalmma‘fmfﬂﬂﬂsmimaﬂuneumumﬂs ue
paawcuiiveasaznesiogcdmafufifsadunauscoucoan. Wdagasessean
cJuaasazdnaevtdTouswunnaufans:uaaoaucdudiuesosansn Yol
nawlnazFumascan 1-800-743-8525 (g59/TDD).

ﬂﬂmﬂn@F\mﬂuu‘md‘momammm‘mmc@mummﬂggsamuwaﬂs yagoauecdy
fucazdodanneonautnfnaudanss mammz‘jnmw naunensensincdonay
Jaasz uﬂaaﬂuaﬁumu?zmsnma?u 109U Aandumasinesonauianszu
aoawcduiiveas Tmﬁcamammmueumaﬂaﬁumaacmm?mmﬁmau‘wmmmamumm
Tonmsiocdedanssuaaoauciiuiiuseonay.

neunaufianssyaaoauciiudiy

m‘ume:)‘tdd-mnn:)‘Emim-m-mﬁ'aﬁs"u*mmm:Uumlmsanonenmﬁm%n?mm?mm
ﬁagaczﬂ“ummswnaumumugeamﬁuﬁuu‘tddﬁnnmmamu anano anaul
wyuiiag ‘Emm(ﬁnmugwdﬂmm@mﬂsmﬂmﬂmm a8, mﬂ war canlnazFuoes
naumugssmwm?mw wunfaass mamma‘umugsasmnsu@uummmgcom
?ﬂ‘méﬂﬂhﬁﬂU‘mBﬂQﬂéQQSSUUO‘Wm@LLiﬂUﬂﬁ@ﬂUﬂﬁUUSﬂ‘\Um‘\ﬁﬂ gm0 awinmas,
Juaayndugagaeind&navaanawiones, Juangonaungoiivgainaunaugs
can: mnmﬂamomim Gongoiy, mﬂumBgcgugag?nnegmmnﬁumamsnasu
wsusuao‘fmm@muggﬂmﬂuiddﬂmma?umumw uggaﬂmmouaouqmaw
?mm zcunianssuaeowcdudiuesonaoficazesssn. a%mmauumuioms
nauaz ‘Locsﬂ?mmwmnaﬂﬂmusumﬂnﬂumﬂs suagoawcTuiuY amano amauaz il
Jaftafolufidanaudanssuanoawcduiiy.

naugawantudofiianauians: uﬂammzﬂ“umunummmugsamwimm naus
gawaniiaz 2?mau9u5] mmsanmaaﬁwamﬂaguuiddﬂmmo?ummﬂmummsu
masﬁmzj‘um;um‘t,muQTmugmmwﬁmammgﬂmﬂsmagnmngonuns fifonao
. mmﬂmﬂmﬂums@mu?mumaum@uenawmgguamumaums HEERIEY
Widanauiiaaszuaaoaucdudiuiy, mﬂummosagg(immmmussmﬂummg
sandio. cwgmsggfmmmﬁsgm@nsuaum% vamoaweduiviy, Waauesy
mmmmﬁmssnﬁmmdu?mj]nUmﬂmgm‘l,mmgslugﬂaa’uu,

State Hearings Divison ~ State Hearings Division State Hearings Division

TAA P Street, 811 Wilshire Boulevard, 2550 Mariposa Mall,
M.S. 19-44 Suite 1118 #3088

Sacramento, CA 95814 LosAngeles, CA 90017 Fresno, CA 93721
Phone (916) 229-4187  Phone (213) 833-2200 Phone (559) 445-5775

State Hearings Divison  State Hearings Division

Bay Area Regional Office 355 West Grand Ave,

1515 Clay Street, #1203 Syite 4

Oskland, CA 94612 Escondido, CA 92025-2649
Phone (510) 622-4000 Phone (760) 735-5070

U9ﬂ2QBSQUMUUTUWUQNES‘W?‘WUHN&]UST}&]D&U DEQDUEBT\%‘WUUWW‘WUNSSN"TUEB‘W
U‘W ©as TUIUSDQE\Ea‘UmUDUU?SU@DQM%Q@UND‘]UU?‘WS U‘WEWOQUE{TUZHUQSS
(ﬂ‘WU mQUU‘Wﬁ"'UJ’% EI]‘U[JDO%UO‘\UU%UEWQUUI? Sgﬂﬂbﬂﬁﬂﬂﬂm Juascduaoawsy
ﬁOQSUSSﬂm‘WUWDEWUUSDGWULUWUNEWUUUWm‘]UﬁSSDﬂU?mESDUD‘]BEH”M. m@ca’uw
SUBH?SUN&SNUUUUWHD‘WDQH‘Wm“’m@"'\tﬂ‘WUNBST}‘WU?UW‘LOSUCSI\%‘]U

mﬁuu%onamuguumnm foss Ugum‘mgd?uﬂs foennaunsunaufiaassun
aoawcdudy. TmmﬂmﬂmﬁmnJﬂastu%{)ammegm@ngﬂmwsmmgmn
Fumoudonaod.

dusnmqnﬂuﬁ'ﬁﬂs:mm'\mﬁuﬁn

uﬂmﬂmﬂmﬂuimmm?mmsw wunnauianss USWEWSEWLJHTUNU?BSSOHSULJ?‘WSN
1Jﬂ@@ﬂh&ahmbmm‘WUE’IB‘DN‘WU(EUMJTW‘WUUSJ’W"‘WUUW‘]QD‘]UU‘Wﬁ‘]QSDm‘WUUULL&]Q uag
Uﬂ%ﬁmiﬂﬂﬂg UEJ‘]O‘WW{HEWSSOD?“iULLUUﬂ%ﬂ?mmﬂUﬂUSUZﬂ"Wﬂ‘\UU?ﬂS uagoau
GUUUWUEUB?SBUW‘WULLQ [JGQ‘]SQ;U&TUQU? mﬂumeﬁjmgumgwcsomuw’aﬂs ua
QSSUW‘]UTUIOU\?IOEJUBUUVWWGWUU’QSWS vagoaucdudy.aauazdlenanuen




?mmmmﬂﬂaﬂesﬁmusom@@mmm?omﬂmguammmmum Zﬂ‘WSQSE\‘TSmLLQ maifu
E’\OLLZﬂU@SﬂE\ﬂOE’m? UYSH‘WOQ iﬂUE\é(zmiﬂ‘WUSDﬁEﬂUODECTﬂD?OWE\‘JE\‘W@E’W"’\ES“IWWN
ﬂUYﬂ‘TU UMOUDUUW‘WJET‘TQL‘TEBJZH’% aUumﬁﬁﬂuoﬁmmsﬂmﬂmuuqmmggmau
ZﬂﬂULL&] DOLLWU@SOE}‘WODS‘WO*’\ ﬁSUﬂ‘WUﬂUlLUlJSWSlJfﬂﬂEJLJ gauiiag 1LUSQUU“I
mmwmaﬂgsfjmum iﬂ‘Wﬂ‘WUﬁQUﬂ‘WUEQUQ@SﬂUCmQTmiO@Q‘TU’%SZﬂ?MO

mmmégeﬁjgmﬂumbmmmmumﬁg yago e uiiueuUas msoa@ﬂuumn?a
¢y mnuumnmamauwm ?aamummum%um seifvtofiuniss <THnawdn
n8oNUNgoNUNaI9Ra0 Wi

naufiogy

mf\fsﬁﬂnﬁms suaaoawciuiivgesnuao, mmmmaﬂgesﬁwm %‘UQ‘WEU@B{]
mumsuuuiu?mum?mmum cJuesitdiessfivFodudocaanduzwuness
cm@gmuagmumaum fﬂﬂmnmm%mmsammﬂﬁasmgamaw\s 006, gamanan
aﬂmuQaﬁnﬂummﬁuuuimmaﬁ‘us foGwao, mam‘mmﬁ‘jm‘mmuﬂ?us no99
naudanaufanss ma@ﬂmﬂumuuum fndnzacowaonaoe:fifiaz s8ucEagn
%LUQBJN‘\UDO%UUU genmaﬂmmsmmumﬂs suamoauciufiutn, nSdasia
mumm%n@egmnaacga HRURHBREE SnfdioSuesonauces, AfoanaudinSuiiy
az]‘umaﬂim “no ﬂmﬂum ‘msummuﬂauuu63n53numﬁau?umummau9u
Luﬂ@emwmmaﬂgssaﬂumsmaam mumzﬂimsumum%nuumﬂaﬂ@mms@imm
mummumum%uoJnmmjuuuuma umusgﬁg?mumumﬂs yag wedudiv
&utmSniinay. mmﬂnmaﬂmm%uuuuﬁummm%mﬂu feeowao,  cSunauges
amassutmmummﬂmagmsuuum yid9. Founoaiiy, na9a90fizawandssy
Tmmﬂuaﬂamugsaumaeanmumaeﬂmuaoumﬂgrﬂmmuuu namanoamwdediy
SuanauiaSudonaoiiuan, naueansessmiaaszuanoaucduiulnialas
deffdanaveacus meﬂa@sﬂumﬂmﬂsogsscsnaﬂumummﬁurﬁumnuaﬂs ua
aoaucduiivesosniinautasuly.

mmfmoswmnuuamuwgummummé’u mmasmzn‘msu:mwmmé?ummamamumm
Juaannauianss vaaocuiiutniueao, mﬂuaﬂmmsmﬂumumanauim?ma
ﬂﬂu@smsumawaﬂao museﬂgagomumum@uuumsﬂimumﬂawmg?um
ﬁmawmmimsu?umgmnm%u%mmﬂagsgmﬁme @faq.

nawysufoaannauiiaassuaaowefudiv

zﬂwaﬂmmmgum@ (Fnedn) eenaannausessesonausasunaudaassuanoaw
nUnmugsssm‘mmmomneummSms mUmssnmum%mTmamuagmsaqmﬁu
mgms:ﬂaeuidmw wuniaas: mammﬁumuggasmmﬁmsmuu?m RSt
gncdnnsunauianszuaaaweduiiv, Judazindncdnid. 0 mno W WYSY
dondgaannawianss yaaowcduiiveaoiiy, TuasdSnaudingy. LIEERHER b}
wuuaagano faz aﬁumammﬂm nﬂoamﬂukmsuasnggaumagrﬁus Sufinaagnoait
nauFuaoviasucas uﬂmsmaﬂmwuimsgﬂgcsmmumﬂs ooy,
Gz mmmﬂunaumammmm%m mﬂgmaﬁﬁ%muaau?mmmﬁa’»\ﬂuamju%a
am@sauznauoagﬂrnf\um‘tm‘wamu‘tdma@ Fusenuarnénaudagueancilunag
nauficiivwsuianaudaeegaaofi.

naudufincuufoacfudasady

zﬂngmumﬂs mamugﬁummwuwnmanu mmmnaﬂgsaa‘m Az ﬂS?ﬂ‘\UCUﬂ
conaay mamnuummmﬁ] was ammgmumusﬂ’g@n mnaa@sgﬂuns ugesmﬂu
zﬂ‘maauuﬂggﬂuummmggeﬂmuwms ma@muﬁumuma ifﬂﬁum Uﬂﬂﬁuamu
?STUGSQE}U\UV\ULLQ mmmomucmnmsmu Uumnm{)‘jmn@o@ag:ﬂumummag
fFueuuirnas unmuo?mummﬂ“umanmuwsunigns u?mqnmsm Foganlitig

Ha

uele

o Jufinnagsnsefivguduin, cdutuSunsofiunaucdsuad, wlsugudy, Fuaa
N997LREA 190U N ITE).

o Jufinnagefinsoseafivduduingoudo, cduoatudancSutuazuaaay, cen
gz \wuasdsiuds, o 8iuuz8asy, Tunzdn, ?uqmﬁm, congauLazudu
&9

. 5’Uﬂ?ﬂmvﬂﬁjiﬁﬂ‘éﬂé‘QSﬁUE}Oﬂy&ﬁhﬁﬂ‘]ua c8u09 ‘EULL;gmumms{@mU, gudin
A9nis9n, nSWoSTudiaannaunl.

. uumnmﬂmn@agss)numummﬂuimgu cBuon: Fucdndagau; anmaasmaum‘
mgugmﬂmﬂukmsmwommsﬁmﬂmﬂmﬁammnﬁ@au (Suds nuwaoﬂssﬂu'
cSulinSucfag mmfwﬁmnﬂmmamwmaqgef)ﬁﬂu m;]&‘]U?QéG(ﬂR]QUﬁSéU
’»mnmu?magwumum AMy0Tugy, ANEUCE WLILATANSA DWW, EUCE
n99, Tunzdn, nauAnseSuuuawnay, soufisesadoy, a%a

o iiSuwas (Eun,mﬂmuznm;m?mmuamfﬁﬂuoummﬂm'ﬁgaﬂcssumn a'ﬂs“mm stz
Sen (soumga*ﬁms fu), @asngwasaua (souiiod nuw@%@mum msm
WuUaY) mmmmﬂugu mmu.,mmn aassuLaza sy, naucinSdnsas
was summommﬂrﬁmummumgmﬂﬁ

NOUALUN

wasnfnmagee9sn, nagmegnaudacaazazdiaguncsegan, oy, ganria

a @ @ ol @ @, ! -

cn, 998, @9gu9, wa, navedsfnagnaunaucfes ndnausnavcngoan, Gudslun
! @ °Q o ' -, a_! a ! A Yo = =~ ‘o @
0999 ndnaudEnauigonundundgounuBounnnagaaniiioFowasmenauduy.
cgunsafiu fnwageeosnuaunaainaud awd ninauiacuansoiiunaasggan, cfio
wuvoaazdlnnnd agnawditowaguengeanioinay.
émﬂu?uﬁmtmﬂggsgﬁnuwmgz (1) naueSnmenea mé‘mudvﬁmmﬁmwsuaﬁn?w
wnazywiiagoneincfenaancdegan, Hodly, 2ﬂmmm@sgmsumnm@wuu@m, nd
mmuaamgagsgnumﬂ @ nauds mmmmnﬂu‘EmYsmmunau?mmu?umuaﬁw

Lwamm@wuuuﬁumuuusawmasgEm fody, Qﬂmmgeﬂﬁ@uwaum@mmua@u
ngo289NuEin.

mmﬂnmﬂmgsm aauto §ndacunlaguaonesnaudacanzian, naugauancEa
immnsjﬂgmmwu,

1. Suiafownuesomennauds @ﬂasum ERGRBN uz mmmﬂu ua. naganaft
AsfanauSugounsofiunausenen waz mmfmtmmﬂugﬁu:ﬂgommusu

2. gewgwandudeanausacuntofiv CDSS Yasnas8uuoa, Somas nSoos
naulnazdunas .

California Department of Social Services i
Civil Rights Bureau (CRB) wsonausgnauaaugaitzgagu)

744 P Street, M.S. 15-70

Sacramento, CA 95814

0 (916) 654-2107 n5\n{l 1-866-741-6241

E-Mail addr%fn’dé’cwo@“'
mwwﬂmw
wazfcama crb@dss.cagov.

mz‘ﬂ’rﬁa TDD/TTY a‘uﬁm?mﬁomogméﬁmﬁmuﬁuu%wﬂamW)wzcﬂ":

(916) 654-2098 nd\alazFucts (800) 688-4486 nSuaugaunn
YowaunanecdiscfiSnaueos sz Fuaannagtn (800) 735-2929.

e0snanddclls

3. ﬂ‘WUWﬂﬂ@‘\ﬂﬂUUSSSSSSQSZﬂ‘WhﬂﬁQSQ‘UﬂUﬂUYEWSH‘]UUG‘?SWN‘]U Zﬂ‘m
ﬁ‘h’u‘WDUME\‘WUQSH,«SDHUNﬂU‘-\‘\LLUﬂiU‘USSQU‘\Uﬂ‘]?’]Zﬂo
USDA , Director
Office for Civil Rights
Room 326-W, Whitten Building
14th and Independence Avenue, SW
Washington, D.C. 20250-9410
ndlntddacan (202) 720-5964 (cJussauaneoauwa: TDD)

4. rmmﬂm ‘W\‘WUUSEJQSUW mmé@@sanu?agmuaafmmasmﬂagm uen
GMQEU?‘WUD@S‘WVWU Las ﬂ‘\m‘mm‘m&?gﬁﬁﬂﬂuﬁgﬂiﬂ‘W[ﬂUMLLUUQCS‘W
D‘WUE\S‘WU?‘WLLUTWUWSF]EW‘\UCQEB%‘WL, Bawu Q‘WOHWUO S‘W?J niaoaw EUUUW‘%
WD, U\E\U%ﬂh‘WOEJ]JB‘WSQSZJB‘]N@JDUNﬂUI}ﬂ’%ﬁL&MﬂUUﬂUSﬂ mumgimma

U.S. Department of Health and Human Services
(Nz809FMISTUsYNUAL szﬁgu yagn)

Office for Civil nghts (miegnavdasudafidacien)
50 United Nations Plaza, Room 322

San Francisco, CA 94102

gasendenifunentuSuuasty 180 Su mmumnmmummgu UTumsaq
deneeonauifulnwancfodudesonaudawun cgum nmmnnagmgg
90, seusoaucufinay, vevewa), Sndocfady, nauceon seunda Hu
FofnaucSanafiivnay, Lm:?ﬁmlﬂuLnggaﬁgamuasgnﬁu?umumbﬂumﬂ.

E}‘Wm‘m@“\(ﬂ"\ul‘jEﬁuﬁﬂ*\‘ﬂﬂUﬁO%U@S‘UE\‘WQE?E’;m‘WUQQﬁJgS‘JQSQU{‘\UﬂéQﬁUN‘WU
Sewunifueao, msmaémﬂmausmeummusmﬂuaaaugegsnmaﬂmﬁimmgnﬁ
nanoaufnaungoseaiataonwioSeanauwso, Wudnzgoonscaniiy
so9mmzEn.  naudacBunautunaudesse on'sofiunaudacuniiucuaan
nagaannaudacBunaufanssuaaoauciiufiuesasn. aaudfnsesscdanaud
anszuaeoawciufivesssaln fanannauno wuasasofivtatin8udfnies
r‘]ﬁnd:?anmﬁggsagm‘ﬁn Hettun qudeacBucudnwSudeonsofiunaudacun.

t'fna:qp

'Q‘Wtﬂ‘m‘ﬂ@ﬂmﬂb@@s‘)???ﬂ‘jﬂﬁ@ﬂu@ﬂﬁ&] gamd‘fmm‘m - %ommf)‘i@swﬂummwu
magmmﬂumw [4fa]s) nﬂmﬁmﬂuammamgsﬁmukmnm ¢ - Togawe oo
msamumaaﬂ @9ﬂaﬂ@m‘fuu@m@e@mwmaamum?mwdmw LUNFBUTWLAZNSY
ganauLnganassus, musmuaaauggasmmaﬂm@.

qm@onu Juriazcdiuds iaommumsumaa 950maﬁum5a gmsum 2Tnawss

fuasnsofiunaugoscnfeunganassus mmﬂunﬂmsga@usﬂmammsw umﬂmdm
fugofudacanzoeoaaofiucenssanay. mmsmaﬂmﬂuuimsu‘ﬁuﬁ@nganuiagmu
mam@m?mmwmmgﬁ mﬁanaonﬂ?s?mtcu?'-\oﬂmﬁuuu‘mﬁnnsusudﬂaaﬁmuuu
nﬁ?ms'anoﬂmnnmaa?ﬁmﬂuﬁ%m‘msudﬁnmuaon

STATE OF CALIFORNIA
Sanaddcls)
Gray Davis, Governor «&aus09)
HEALTH AND HUMAN SERVICES AGENCY
(9!)1’]‘11]8‘1!11‘18 us ﬁﬂﬂm ué’n‘muaugu)
Grantland Johnson, Secretary cagafinau)
DEPARTMENT OF SQCIAL SERVICES
nud NWINEE )
Rita Saenz, Director wsavasnau)

Safeoanau

wastnYaonaudocan:
o998 naRdels

O

namanoamauniad9seseda, nadginsue, ndcdislasunaugosimIesana
szuze wEnandleds, nulfofizscwas.

o @ o Yo oo o ! o & o3 P
niofaduifioduazyascfiodofinangeeana wazitnezfuasingonnwaz
cSocuolonamanaanauinauleosss. 2959950090 M0y uFRuYnéy
de o ¥ ° o o o " @ o Yo a o o y @ @, o
finnd9se9s, nadotnsue, nddasuyiicdistosucugosmendnaudEnay

m'ﬂ‘gjﬁu Yagnaugosnde mﬁgﬁjﬁgﬁidﬂ’:

YeonawsascnBensofiunaudusuuiiu (AAP)

YaonaudesiiunauBucnda waznaulsdacsulo

YaonawsoscnSes mauesssnaaSiciis (CFAP)

nawsosmSenaunauusswauesssnanidels (M edi-Cal)

fenanngofiunausw wazaswsufnosuficdinesssnaaScly

(CalWORKS)

Yaonow CalWORK S aannaudaca ﬁ:‘ldijjﬂﬂuaﬂu

SaonautmcSuzosene wnuuafiofugautn (CAPI)

naud€naunaunaudocaazencin

aonaudEnay naunauuzyauauesganait

SaenaueogenSensofiuaaunauingacsosessaandicls Denti-Cal

nsonmaoomncazciuaze:, Scans wazdudo (EPSDT)

&
unLeamau

nﬁunuccaaessq,cﬁn

muﬁucﬂammsuuﬁm u‘mﬁucﬂmwoumao:)mma wennagcunoucnuiufingss
faasacoRTtnnavtanaueasens.

muaouma‘fmmnmoﬁmum qamanoan eudnaucaznesnautn g osesaly
senscmScfedunauSucBusosmed, fudzlen, munﬁuugmumsg

PUB 13 Lao (5/01)

nwdnauxewcfio-tau (IHSS)

gogrzawsatneniieoficiuggea (Kin-GAP)

gzuwlanda

Saonauggnaunansdaoungeia (M SSP)

SmonawdEnaunaunaugeasnzouundu (PCSP)

n o

SugostndenSudu

)

nawd8nauendoay




